INTUITIVE

Intuitive
Customer Portal

Your gateway to the data you need




Now you can access the
customer portal on your
mobile device.

Access the customer portal to get the data and insights you need to
help coordinate a thriving robotics program.

Now you can take advantage of a new streamlined experience that
highlights opportunities for you to improve scheduling and inventory
management.

Navigate a fresh, easy-to-use dashboard to uncover trends about your
system and instrument usage, analyze your returns and exchanges, and
view a new transactions report section.

With the customer portal at your disposal, you can aim to get the most
out of your robotics program.

What is the customer portal?

An online tool that delivers on-demand data at your convenience so
you can set, monitor, and help achieve the operational goals of your
robotics program.

Who is the customer portal for?

Members of a hospital or healthcare institution’s perioperative care
team, or those who are responsible for achieving operational efficiencies
and/or monitoring the total cost of care for a robotics program.

= XYZ Hospital

Start a return or
exchange

Use this page to return or exchange
instruments and accessories. For
assistance, call <regional support phone
number> or visit Frequently Asked
Questions.

What type of equipment is it?

o

Instruments & Endoscope
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Four pillars of the customer portal

Dashboard

Access a dynamic new
homepage for the customer
portal that delivers real-time
operational data to get a
detailed overview of your
robotics program.

System and
inventory reporting

Get a full overview of how
your program is utilizing your
robotic systems. You can use
a variety of key data points
to identify opportunities

to increase the usage and
accessibility of the systems
at your hospital.
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Four pillars of the customer portal

Returns and
exchanges process

Submit and track your
instrument returns and
exchanges through the
customer portal. You
can use this section to
track trends and view
any follow-up reports.

Transactions reporting

Invoice breakdown, unused
credit, order status, and other
financial information are now

all in one place.
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Returns history

Q. Search by RMA number

08/05/2020

08/05/2020

08/03/2020

0710612020

05/06/2020

0310812020

03/06/2020

o06/2020

1262472

1340913

1328018

1298907

1208007

125622

125822

125622

Reason

Defective

Defective

Recall

Excess

Defective

Defective

Defective

Exchange

Exchange

Exchange

07/28/2020 - 08/28/2020

part

XilX Fenestated Bipolar Forceps

XilX Monopotar Curved Seissors. -2 more

XifX Monopolar Curved Seissors

YUK 8o 30 Deg Endoscape
iProGasp forceps
iLarge Gl Appter

Xi Large Needie Diver
im0 Deg Endoscope

i8mm 0 Deg Endoscope

Xio/X~ Fenestrated Bipalar Fors

rceps

status

...

Inseview
Canceled
Complete
Canceled
Cancaled
Shipped

Shipped

Complete

Current invoices and credits

e

o]
$12,00000

Invoice Date

11ar2021

H1aro2t

11a12021

10412021

1142021

10ar2001

1iar200

Va0

104200

10ar2021

creat @
$3,650.00

o

59020003

50020003

50020003

59020003

59020003

59020003

50020003

59020003

59020003

59020003

Date due

302021

113012020

113012021

11302020

11302021

302021

1302021

3012021

3012020

302021

Due amount

Credit amount
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Explore the customer
portal today

Customer portal login

Access to the customer portal is part of your service contract.
If you have any issues accessing the Intuitive customer portal,
please call 1-800-876-1310 ext 3 or email customerservice@intusurg.com.

| N T U TT | V E Important safety information

For important safety information, indications for use, risks, full cautions and warnings,
please also refer to www.intuitive.com/safety.

© 2021 Intuitive Surgical, Inc. All rights reserved. Product and brand names/logos are
trademarks or registered trademarks of Intuitive Surgical or their respective owner.
See www.intuitive.com/trademarks. PN1085689-US RevB 09/2021
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